Meroanueckre peKOMEH/Ialliy 110 IPOBEICHUIO HE3aBUCUMOM OLIEHKH KauyecTBa
OKa3aHMsl YCIYT OpraHU3alMsIMU KyJIbTYpPbI (111 OPraHOB roCyAapCTBEHHOM BJIaCTH
cyowrekToB Poccuiickoit denepaiiii 1 OpraHoB MECTHOTO CAMOYTIPABIICHHS)
(YtBepxkaens! [Ipukazom MunkynsTypsl Poccun ot 20.11.2015 Ne2830)

1. Hacrosmme Meroandeckue peKOMEHIAMA pa3paboTaHbl B IEJSAX
peanuzarnuu cratb 36.1 3akona Poccuiickoit ®@enepanuu ot 09.10.1992 Ne 3612-1
«OcHoBBI 3aKoHOAaTeNbcTBA Poccuiickoit Denepannu o0 KyabType», v myHkTa 4(1) miana
MEpOTPUATUNA 1O (POPMUPOBAHUIO HE3aBHUCHUMOW CHCTEMbI OLIEHKH KadecTBa paOOThI
OpraHM3aluii, OKa3blBAIOIIMX couuanbHble ycayru, Ha 2013 - 2015 rogsl,
YTBEpPKIAEHHOIO pacnopsbkeHnem lIpasurenscrBa Poccniickonn @enepanun ot 30 mapra
2013 r. Ne 487-p.

2. HezaBucumas olieHKa KauecTBa OKa3aHUs YCIYyT OpraHu3alusMU KYJIbTYpbl
ABJIAETCS OAHOM U3 (opM OOIIECTBEHHOTO KOHTPOJS ¥ MPOBOAUTCS B LEJAX
MIPEIOCTaBICHUS TpaKaaHaM MHGOPMAIMK O KaueCTBE OKa3aHUs yCIyT OpraHU3aIusMU
KYJBTYPBI, & TAK)KE B LEJISAX MOBBIIICHUS KAYECTBA UX JEATCIBHOCTH.

3. HesaBrucumas olleHKa KauecTBa OKAa3aHUs YCIyT OpraHUu3alusMHU KyJIbTYpbl
npeaycMaTpUBAET OLICHKY YCJIOBUM OKa3aHWs YCIYT MO TaKUM OOIIUM KPUTEPHUAM, KaK
OTKPBITOCTh M JOCTYNMHOCTh MH(MOpPMALMK 00 OpPTraHU3alMH KYJIbTYpbl; KOM(DOPTHOCTH
YCJIOBUM MPEIOCTABICHHUS YCIYT W JOCTYMHOCTh WX IIOJIYYEHHS; BpeMs OXHUAaHUS
NpEAOCTaBICHUS  YCIYTH; J0OpOXKEeIaTeIbHOCTh, BEXIUBOCTh, KOMIETEHTHOCTH
PaOOTHUKOB OpPraHU3aIlMU KYJIbTYPhI; YIOBIECTBOPEHHOCTh KaU€CTBOM OKa3aHUS YCIYT.

4, [TokazaTenu, xapakTepusyroliue OOIIMe KPUTEPUU OIEHKH KadecTBa
OKa3aHUs YCIyTr OpraHu3alusIMH KyJIbTypbl, YTBEPXIEHbI MpHKa3oM MHUHHCTEPCTBA
KynbTypel Poccuiickoit ®epepanuu ot 05.10.2015 Ne 2515 «O06 yTBepxkIeHun
noKaszaresyiel, XapakTepHU3yIoIUX OOIIMEe KPUTEPUHM OIIEHKM KauecTBa OKa3aHHS YCIYyT
OpraHu3alusIMU KYJIbTYPbD».

S. HesaBrucumas olleHKa KauecTBa OKAa3aHUs YCIYyT OpraHu3alus MU KYJIbTYpbl
MIPOBOJAMUTCSI B OTHOILICHUHM OPTaHU3AIUNA KYJIbTYPhI, YUPEIUTEIIMH KOTOPBIX SIBJISIOTCS
Poccuiickass ®enepanmsi, cyobekTsl Poccuiickoit denepanuu win MyHHUITUTATHHBIC
o0pa3zoBaHusi, JPYrUX OpPraHU3alMi KyJIbTYpbl, B YCTABHOM KalUTale KOTOPBIX A0S

cyowekta Poccuiickoit denepanuu M MyHUIUMIIAILHOTO 00pa30BaHuUsl B COBOKYITHOCTHU



IIPEBBIIIACT MATHAECAT MPOLEHTOB, @ TAKXKE B OTHOLICHWU HMHBIX HETOCYIapCTBEHHBIX
OpraHu3alMil KyJIbTYpbl, KOTOpPHIE OKAa3bIBAIOT T'OCYJAPCTBEHHbIE (MYHULIUIIAJIBHBIE)
YCIIYTH B C)epe KYJIbTYpBHI.

6. B cootBercTtBUM ¢ mpoTOKOJOM 3acenaHuss OOIIECTBEHHOTO COBETa IPH
MunucrepctBe KynbTypbl Poccuiickoit @enepammn Ne 4 ot 25.09.2014 HezaBucumas
OILICHKA Ka4eCTBA OKA3aHUs yCIyI OPTaHU3alUsAMHU KyJIbTypbl B OTHOLIEHUU OpraHU3alui
KyJIbTYpBl, YYPEIUTEIEM KOTOPBIX SBISETCS MUHHCTEPCTBO KyJIbTypbl Poccuiickoit
®enepauuu, npoBoauTcs OOMIECTBEHHBIM COBETOM NpH MHHHUCTEPCTBE KYJIBTYpPbI
Poccuiickon ®enepanumu.

OO111eCTBEHHBIE COBETHI M0 MPOBEACHUIO HE3aBUCUMOM OLIEHKH KauecTBa OKa3aHUs
yCIIyI OpraHu3alusMy KyJbTypbl, C(HOPMHPOBAHHBIE OpraHaMu TIOCYJapCTBEHHON
BiacTu cyobekToB Poccuiickoit denepainuu, Takke BIpaBe MPOBOAUTH HE3aBUCHUMYIO
OLIEHKY KAau4eCTBa YCIyI OPTaHU3ALMUSAMH KYJIbTYPBI, YUPEAUTEIEM KOTOPBIX SIBISAETCA
MunucrepcTBo KyJbTypbl Poccuiickon ®@enepanumu.

7. HesaBrucumas oneHKa KauecTBa OKa3aHMs yCIIyI OpPraHW3alusAMHU KyJIbTypbl
B OTHOILLIEHHWH OJTHMX M TEX K€ OPTaHU3alMK ITPOBOJMUTCS HE YaIlle YEM OJMH Pa3 B roJ U
HE peXe 4eM OJIMH pa3 B TPU IoJa.

8. HesaBucumas oneHKa KauecTBa OKA3aHUs YCIyT OpraHU3alUsMHU KyJIbTYpbl
HE IIPOBOAUTCS B OTHOLICHUN:

- CO3JaHUsA, HCIOJHEHHMS W HHTEPIPETAlUU I[POU3BEICHUM JIUTEPATYPbl U
UCKYCCTBA;

- OpraHu3aluil KyJbTypbl, BKJIIOUCHHBIX B llepeueHp opraHuzamui KyJbTYpbl, B
OTHOLIEHUU KOTOPBIX HE MPOBOAMTCS HE3aBUCHMMAsl OLIEHKA OKa3aHus YcIyr B cdepe
KyJbTYpbl B COOTBETCTBUM C IpuKa3oM MuHucrepcrBa KyabTypbl Poccuiickon
®enepanuu ot 07.08.2015 Ne 2169 «O06 yTBEepKIACHUHN TIEPEUHS OPTaHU3AIUN KYJIbTYpPHI,
B OTHOIIEHHHM KOTOPBIX HE MPOBOJUTCA HE3aBHCHMasi OLEHKA OKa3aHWs yCIyr B chepe
KYJbTYPBD».

9. IIpy mnpoBeneHMM HE3aBUCHMOW OLIEHKM KadyeCcTBA OKa3aHUA yCIyT
OpraHM3alMsIMU  KyJbTYpbl ~ HCIOJB3yeTCsl  oOlienocTynHas  HMHopmanus o0

OopraHu3anusiax KyJbTYpPbI, pasMcllacMas B TOM YHCJIC B (1)opMe OTKPBITBIX JAHHBIX.



10. Opransl TOCYJIapCTBEHHOW BiIacTH CyOBbekTOoB Poccuiickoit depeparium,
OpraHbl MECTHOT'O CAaMOYTNPABIICHUS U OPraHU3alUU KYJIbTYpPbI:

-pa3MenaT UHPOpPMAIMIO O AEATEIbHOCTH OpTaHM3aluid KyJIbTypbl Ha CBOHMX
odpuuanbHbIX caiitax B cetd «IHTepHET» B COOTBETCTBUM C MPHUKA30M MUHKYIBTYPHI
Poccun ot 20.02.2015 Ne 277 «O06 yTBepkIeHUU TpeOOBaHUN K COAEPKaHUIO U (hopme
penocTaBiieHus: UHPOpMallUU O AESTEABHOCTH OpraHU3aluid KyJbTYpbl, pa3MenaeMoit
Ha O(UIMAIBHBIX CalTax YIMOJHOMOYEHHOTO (heepaibHOrO0 OpraHa HMCIOJHUTEIbHOU
BJIACTH, OPTaHOB TOCYJIaPCTBEHHOM BIacTH cyOhekTOB Poccuiickoit denepariu, OpraHoB
MECTHOTO CaMOYIIPABJICHUs M OPraHW3alui KyJbTypbl B ceTu «/IHTEpHET», a Takke Ha
opuuMaIbHOM caiiTe s pa3MelleHuss HUH(QOpManuu O TOCYJAapCTBEHHBIX U
MYHULUNAIBHBIX YUPEXKACHUSAX B ceTu MHTepHET (WWW.bus.gov.ru) corjiacHo Mpukasy
Munduna Poccun ot 21.07. 2011 Ne86H;

- 00ecrneunBalOT TEXHUYECKYI0 BO3MOXHOCTh BBIPAKEHUS MHEHUU MOy4aTesIsIMH
yCIyr O KaueCTBE OKa3aHMs yCIyr OpraHU3alusMU KyJIbTYpbl Ha CBOUX O(HUIIMAIbHBIX
canrax B cetu «MHTEpHETY.

11. Opranamu rocyaapCTBEHHOW BiacTu cyObekToB Poccuiickoit denepanuu,
OpraHaMHM MECTHOT'O CaMOYTpaBJIEHUs (Aajiee — YINOJIHOMOYEHHbIE OpPraHbl) CO3/IAI0TCS
YCIIOBUSI MPOBEACHUS HE3aBUCHMOMW OLIEHKM KayeCTBa OKa3aHUs YCIyr OpraHU3alMsIMU
KYJIbTYPBI:

11.1. Oprasbsl rocynapcTBeHHOM BiacTu cyObekToB Poccuiickoit ®denepanuu ¢
y4acTHEM OOIIECTBEHHBIX OpraHu3auuid (OpMHUPYIOT OOIECTBEHHBIE COBETHI I1O
IPOBEICHUIO HE3aBUCUMOM OLICHKHM KadecTBa OKAa3aHUS yCIyr OpraHu3alusMH
KyJbTYPhI, PACIOJIOKEHHBIMU Ha TEPPUTOPUSX cyObekToB Poccuiickoii ®denepauuu, u
YTBEPKJIAIOT MOJIOKEHUS O HUX.

11.2. Opradbl MeCTHOTO CaMOYIpPABJIEHHS C ydacTUEM  OOIIECTBEHHBIX
opraHuzanuii BrnpaBe (GOpPMHUPOBATH OOIIECTBEHHBIE COBETHl 10 MPOBEJICHUIO
HE3aBUCUMOM OLIEHKM KayecTBa OKa3aHUS YyCIyr OpraHu3aluusiMd  KYJIbTYpBI,
pacrojoXKEHHbIMU Ha TEPPUTOPUAX MYHUIUNAIBHBIX 00pa3oBaHUM, U YTBEPXKAAThb

ITOJOKCHHUC O HUX.
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11.3. Ilpu npuHATHM OpPraHOM MCIOJHUTENIBHOM BIAacTH cyObekTa Poccuiickoi
denepanii  pemieHUs 00  OpPraHW3alldd  TPOBEICHUS  HE3aBUCHUMON  OICHKH
MYHUITUTIATHHBIMA  O0pa30BaHUSMHU, OOIECTBEHHBIC COBETHI IO €€ MPOBEIACHUIO
dbopMHpYIOT OpraHbl MECTHOTO caMoylpaBiieHus. He3aBucumas olieHKa MpOBOJUTCS B
JAHHOM CJly4a€ B OTHOIICHUU OPTaHU3alMil, PACTOJIOKEHHBIX HA COOTBETCTBYIOIIMX
TEPPUTOPUSIX MYHUIIUNIATBHBIX oOpazoBaHuil (mickMo MunTpyna Poccun ot 26.09.2014
Ne 11-3/10/T1-5546 «O HampaBieHUH PEKOMEHAYEMOIO TMEpPEeUHs MEPONPHUATHHA IO
OopraHuM3aluyd NpoBecHUss B cyobekTe Poccuiickoit denepaiiuu HE3aBUCUMOM OIEHKHU
KauecTBa OKa3aHWsl yCIyr opraHuzanusMu B cdepe KyJIbTypbl, COIMAIBLHOTO
00CITy’KUBaHUs, OXPaHbI 3I0POBbsI U 00pazoBaHus») (Hanee — nucbMo Muntpyna Poccun
0T 26.09.2014 Ne 11-3/10/T1-5546 ).

11.4. Tlo pemieHHI0 OpraHOB TOCYJAapCTBEHHOW BiacTu CyOBekToB Poccuiickoi
denepanyy WIA OPraHOB MECTHOTO CAMOYIIPaBiI€HUsS (PYHKIIMU OOIIECTBEHHBIX COBETOB
[0 TPOBEACHUIO HE3aBUCHUMOW OLIEHKM KadyeCTBA OKa3aHWs YCIyr OpraHU3alusIMU
KYJbTYpbl MOTYT OBITH BO3JIOKEHBI Ha CYIIECTBYIOUIME TMPU OTUX OpraHax
OOIIIECTBEHHBIE COBETHI (Jamee — OOIIECTBEHHBbIE COBETH). B Takux ciydasx
00I11eCTBEHHBIE COBETHI 110 MPOBEJCHUIO HE3aBUCHMOM OIEHKHN KaueCTBa OKAa3aHUs YCIyT
OpraHu3alUsIMU KYJIbTYpPbl HE CO3/1AI0OTCS.

11.5. YmogHOMOYEHHBIC OpTraHbI:

- o0ecneywBalOT TMPOBEJACHUE TIPOLEAYp IO OMPESICHUI0 OpraHu3aIliiy,
OCYILIECTRIISIONICH cOop, 00001IeHne U aHATU3 UH(OPMAIIUU O KAYECTBE OKa3aHUs YCIYyT
OpraHu3alusIMu KyJIbTYpbl (Jajee — OorepaTtop) B COOTBETCTBUU C 3aKOHOAATEIHCTBOM
Poccuiickon @enmepanyu 0 pa3MELICHWM 3aKa30B I TOCYHAPCTBEHHBIX U
MYHHUITUTIATBHBIX HYK]T;

- IO pe3ysbTaTaM 3aKJIIOYEHHUS TOCYAapCTBEHHOrO (MYyHUIMIIAJIBHOTO) KOHTPAaKTa
0pOpMIISIIOT pellleHre 00 OIpeAeNICeHUH OIepaTropa, OTBETCTBEHHOTO 3a IMPOBEACHHE
HE3aBUCHMOU OLICHKU Ka4eCTBA OKa3aHUS YCIIYT.

12. OO11ecTBEHHBIE COBETHI:

- ONpENeNsOT TMEepPeYHU OpraHu3aluidi KyJabTypbl, B OTHOIIEHHH KOTOPBIX

IMPOBOJUTCA HE3aBUCUMAA OLICHKA,



- (QopMUpPYIOT MNpPEANOKEHUs JUIsl pa3padOTKM TEXHUYECKOTO 3aJaHus Jis
orneparopa, NPUHUMAIOT y4acTHE B PACCMOTPEHUU MPOEKTOB JTOKYMEHTALUU O 3aKyIKe
paboT, yciyr, a TakKe IMPOEKTOB TOCYJapCTBEHHOIO, MYHHUIIMIAIBHOTO KOHTPAKTOB,
3aKJIFOYaEMbIX YIIOJIHOMOUYEHHBIM OpraHaMH TOCYJAapCTBEHHOM BJIACTU CYOBEKTOB
Poccniickont @enepanny Ui OpranaMyu MECTHOTO CaMOYTIPABIIEHUS C ONIEPATOPOM;

- YCTaHaBJIMBAIOT IPU HEOOXOAMMOCTH JAOIOJIHUTENbHBIE KPUTEPUU OLECHKU
KaueCTBA OKA3aHUs yCIIyT OpraHnu3alusiMu KyJIbTYpBI;

- OCYIIECTBIIIOT  HE3aBHUCUMYIO  OLICHKY KayecTBa  OKa3aHHs  YCIYyT
OpraHMU3alMsIMH KYJbTYphl C y4€TOM HH(OpMALUU, TPEICTaBICHHON ONEpaTopoM;

- NOPEICTaBISIOT B  YINOJHOMOYEHHBI OpraH, 0pH KOTOPOM  CO3JaH
OOILIECTBEHHBI COBET, pPE3YyJbTaThl HE3aBUCUMOI OIIEHKM KayecTBAa OKAa3aHHs YCIIyT
OpraHM3alMsIMU KYJbTYPbl, a TaKKe INPEUIOKEHUsT OO0 YIyYIIEeHUH KadyecTBa MX
NEeSATEIbHOCTH.

13. OmneparopoM MOET BBICTYNAaTh  OpraHM3alMs, 3aKJIOYUBLIAs B
COOTBETCTBUM C 3aKOHOAATENBCTBOM Poccuiickoit denepanuu 0 pa3MeEIICHUU 3aKa30B
JUISl TOCYJAPCTBEHHBIX M MYHULIMIIAJIBHBIX HYX]l TOCYJAapCTBEHHBIA (MYHULIMITAJIbHBIN)
KOHTPaKT Ha BBINOJIHEHHE paboT 1mo cOopy, 00O0OIIEeHHI0 W aHAIM3y HH(POPMAIMH O
KaueCTBE OKa3aHUs yCIyT OpraHu3alsiMu KyJlbTYyphl.

Cormacio mnucbma Muntpyna Poccum ot 26.09.2014 Ne 11-3/10/11-5546
OpraHM3alel - OomeparopoM TaKXKe MOXKET BBICTYNAaTh YUYPEKICHHE CYObeKTa
Poccuniickont @enepanuy, MyHHLMIAIBHOE YUYPEXKIECHUE B PAMKAX TOCYIapCTBEHHOTO
3aJlaHusl Ha OKa3aHHEe TOCYNapCTBEHHBIX (MYHHUIIMIAIBHBIX) YCIYT (BBINOJIHEHHE paboT)
C YYETOM €ro yCTaBHOM JEATETbHOCTH.

14. CO6op, 0000mIeHHEe W aHaIu3 WH(POpPMAIIMM O KAauyeCTBE OKa3aHUs YCIyT
OpraHU3aALMIMH KYJIbTYPbI IPOBOJUTCS 110 TPEM OCHOBHBIM HAIPABICHUSIM:

- U3yYEHHE U OLICHKA JIAHHBIX, Pa3MEIICHHBIX HA OUIIMATIBLHOM CaiiTe OpraHu3aluu
KYJbTYPBHI,

- M3y4YeHHEe M OlLEHKa JaHHBIX Ha OQUUUAIBLHOM CcalTe s pa3MelleHus
MH(pOpPMaLMU O TOCYJAPCTBEHHBIX U MYHUIIMIIAIBHBIX YUPEXAECHUAX B cetu «HTepHeT»

WWW.DUS.QOoV.ru;



http://www.bus.gov.ru/

- cOOp JAaHHBIX U OIIEHKA yIOBJIETBOPEHHOCTHU MOIyYaTesIei YCIyT.

[To criocoOy o1eHKH MoKa3aTeNn ACTATCS Ha TPU TPYIIIIBL:

1)
2)
3)

W3yYCeHUE MHEHUS TojTydaTened yeayr (tadmuma 1.1);

HaMuue HHpOpMaIK Ha caiitTe WWW.bus.gov.ru (tabmmuma 2);

HanMyue nHPopMaIi Ha O(QULIMATBLHOM CaliTe OPTaHU3alUU KYJIbTYPhI UIIH

IIPY €r0 OTCYTCTBHHU Ha CalTe yUpeIuTells OpraHu3aIiy KyJIbTyphl (Tabnuna 3).

Tabmuma 1.1

HOKEI?»&TGJ'IH, (bOpMI/IpyeMBIC Ha OCHOBC U3YUYCHUA MHCHUA Honyaneneﬁ ycCiayr

Tynkr Exnnnna | I'pynna
npuKasa IToxkazaresnb .
Ne288 U3MepeHHUsl | OpraHu3aluii
1 OTKpBITOCTL M JOCTYNHOCTH HHpopMauuu 00
OPraHM3alNU KYJIbTYPbI
1.3 WnpopmupoBanue o mnpeacrosmux BbicTaBkax u |oT 0 go 5 | myseu
9KCHO3MIMAX OpraHU3alMy KyJlbTyphl. BupTyansHele | 6ajioB
HKCKYPCHH 0 OPTaHU3aLNHU KYJIbTYPHI
1.4 HNudopmupoBanue o npeAcToslMX npejactaBieHusx | or 0 go 7 | Tearpbl
Y TIOCTAHOBKAaX OasIoB
1.5 HNHpopMHupoBaHUE O HOBBIX MEPOIIPUATHUSAX or 0 mo 7 | KyabTypHO-
OaoB JIOCYTOBbIE
OpraHu3alu
5 KoM@opTHOCTE yC/10BHII NPENOCTABJICHUS YCJIYyT
U IOCTYITHOCTh MX NOJy4YeHHs
2.1 YpoBeHb KOM(OpPTHOCTH npeObIBaHUs B|lor 0O go 5 |Bce opraHuzauuu
OpraHu3allMii  KyJIbTypsl (MecTa i CUJACHHUS, | OaJuIoB KYJIBTYpPBI
rap1epo0, YUCTOTa MOMEIIEHUI )
2.4 Hanuuue ponomHUTENbHBIX ycayr opraHuzanuu | or 0 g0 8 | Myseu, TeaTpsl
KyIbTypbl  (MecTa  OOIIECTBEHHOIO  NIHUTaHWUs, | 0alioB
IIPOBEJICHHE MHTEPAKTUBHBIX urp,
TeaTpaIM30BaHHBIX MEPOTIPUSITHI, ayTHOTH]T)
2.5 CroumocTh JTIOTIOTHUTEITBHBIX yeryr | ot 0 mo 9 | Gubnmotexu
(KcepoKOnmMpoBaHME, 3aKa3 KHUTM B Jpyroi | Oamios
o6ubmoTeke, HHOOPMUPOBAHUE O BO3BpaTe HYKHOU
KHUTH, BO3SMOXXHOCTb OTJIOXKHUTh KHUTY)
2.6 TpancriopTHast U memias AOCTYNHOCTh opranu3zauuu | or 0 10 5 | Bce  opraHuzanuu
KYJIBTYpPbI 6ayu10B KYJIBTYpBI
Y 100cTBO MOJIb30BaHUS AJIEKTPOHHBIMU cepBucamu, | oT 0 10 5 | Bce oOpraHusanuu
2.8 NPEJOCTABIIIEMBIMU YUPEKICHUEM IOCETUTENsIM (B | 6ayuioB KYJIBTYpBI
TOM YHCJIE U C IIOMOIIIbI0O MOOMIIBHBIX YCTPONCTB)
KagectBo u  conmepkannme  momurpaduueckux | or 0 mo 9 | Tearpsl
2.9 MaTepHaJioB OpraHU3alMi KyIbTyphl (TIporpamm, | 6amioB
OykieToB, (hraepoB)
3 BpeMsi 0:kM1aHUsI IPEAOCTABJICHUS YCIYTH
3.1 Y n06¢ctBO rpaduka paboTel Opranu3anuu KynbTypel | or 0 g0 7 | Bce OpraHuzanuu
OayoB KYJIbTYpbI




IIyHKT
Enununa | I'pynna
nprKasa Hoxazareur U3MEepeHusl | OpraHu3anui
No288
3.2 Ynob6ctBo mporneaypel Nokynku (OponupoBanusi) | or 0 1o 7 | TeaTphl, My3eu
OueToB 6amu10B
3.3 [TpocToTa/yno0CTBO JIEKTPOHHOTO KaTaiora or 0 mo 7 | Oubnmorexku
6ayu10B
J1o0poxke1aTeIbHOCTD, BEJKJIMBOCTD,
4 KOMIIETEHTHOCTh  PAa0OTHUKOB  OPTaHU3alMNU
KYJbTYPbI
4.1 JoOposxenareabHOCTb, BEXKIIMBOCTh u|or 0 mo 7 |Bce opraHuzanuu
KOMIIETEHTHOCTh IIEPCOHAJIa OpraHu3allii KyJIbTyphbl | OaioB KYJIbTYpPbI
5 Y10BJI€TBOPEHHOCTH KAa4€CTBOM OKA3aAHHUS YCJIYT
5.1 YpoBeHb YJIOBIETBOPEHHOCTH KauyecTBOM oka3zaHusa | oT O 10 5 | Bce opraHuzanuu
YCIIYT OPTaHU3alUK KYJIbTYPHI B IIEJIOM O6aioB KYJbTYpHI, 3a
UCKITIOYCHHEM
TEaTpoOB
5.3 KauecTBO npoBeieHus 3KCKypcuit or 0 mo 4| wmyseu
OayI0B
5.4 PaznooOpasue skcno3unuii opranu3anuu Kyaetypsl | oT 0 10 2 | my3eu
OasIoB
5.5 Hanane nabopMaIum o HOBBIX H3TAHHUSIX or 0 nmo 10 | Oubnmorexku
0asIoB
5.6 Pa3HooOpa3zue TBOpuecKUX TIpymn, KpyxkkoB 1o [or 0 1o 9 | KyJbTypHO-
WHTEpecaM 0aioB JIOCYTOBBIE
OpraHu3aIu
5.7 KauectBo [IPOBEACHUSA KyJIbTypHO-MaccoBbIX | oT 0 nmo 10 | KynpTypHO-
MEPOTIPUATHIA O6aioB JIOCYTOBBIC
OpraHu3aIluu
[Tokazarenu Tabmuubl 1.1 GopMUPYIOTCS NMPU OCYIIECTBICHUHM pacueTa YPOBHS YIOBIETBOPEHHOCTH

KauecTBOM Yyciyr B cooTBercTBUM C Pasznenom 4 Ilpunoxenus 1 K HAcTOAIUMM METOJIUYECKHM
PEKOMEHTALIHSIM.

OcHOBHBIE KaHaJIBl cOopa MH(OpMaLMM OT MOJydaTeJed YCIyr, OKa3blBA€MBIX

OpPraHU3alUsIMU KYJIbTYPBI.

1) UaTepHeT-KaHai.

CO0p OLIEHOK YAOBJIETBOPEHHOCTH NOJy4YaTesIeld YCIyr KaueCTBOM OKAa3aHUs yCIIyT

opraHu3anuvsaMM KYJIbTYPbl OCYIICCTBIIACTCA ITYTCM 3allOJIHCHHA B CCTHU «I/IHTepHeT»

CIIeIMAIU3UPOBAHHBIX (hOPM orpoca (aHKET).

2) Bumxer Ha caiiTe OpraHu3aiuu KyJabTypBbl.
COop OLIEHOK OCYILECTBIIAECTCS MPU MOMOIIM BUDKETa — CHEHAIBHOIO pasjerna,
pa3MeniaeMoro Ha cailTe OpraHu3allid KyJbTypbl, € MOJIb30BaTENb CMOXKET OTBETUTH

Ha BOIIPOCHI AHKCTHI.



3) DnexTpoHHas MoyTa.

COop OLIEHOK YJOBJIETBOPEHHOCTH IMOJIYyYaTeNel yCIyr KaYeCTBOM OKa3aHUsl yCIIyT
OpraHu3alMsIMU  KYJbTYpbl  OCYIIECTBISIETCA  IYT€M  OTIPAaBKU  ONEPATOPOM
AJIEKTPOHHOTO COOOIIEHUs ¢ (POPMOM aHKETHI JJIsl 3alOJHEHUsI MOJydaTeeM YCIyrd U
MOCJIEAYIOIMIEN OTIPABKOW 3allOJJHEHHOM AHKEThl ONEPATOpPy MO JJIEKTPOHHOW IOYTE.
Hcnonb3oBaHue KIMEHTCKOW 0asbl, HUMEIOIIEHCS B PACIOpsHKEHUM OpraHu3aluu
KYJIBTYPbI, OCYIIECTBISAETCS TOJIBKO C COrJIacusl JAaHHOW OpraHu3alllH.

4) Onpoc no tenedony.

COop OLEHOK YAOBJIETBOPEHHOCTH MOJydaTeNed yCIayr Ka4YeCTBOM OKa3aHUs YCIIyT
OpraHu3aALMIMHU KYJIbTYpPbl OCYLIECTBIISIETCS ONEPATOPOM MYTEM OIpoca Mo TenedoHy
MOJIy4aTeIen yCIyr KOHKPETHBIX OpPraHU3aluil KyJbTypbl. MICIIONb30BaHHE KIIMEHTCKON
0a3bl, UMEIOLLEICS B paCIOPSKEHUH OPTaHU3alMU KYJIbTYPhl, OCYIIECTBISETCS TOJIBKO C
COTJIACHs JTAHHOM OpraHU3aluu.

5) YcranoBka TepMuHaia B OpraHu3aliii KyJabTYypPhl.

TepmuHan mnpeacTaBiasieT COOOW MHTEPAKTHBHOE YCTPOMCTBO, IO3BOJIAIONIEE
MOJIy4aTeNl0 OLEHUTh KAayeCTBO YCIYI, HEMOCPEICTBEHHO HAXOsACh B OpraHU3aluu
KyJbTYphl. T€pMUHaANT OCHAIEH CEHCOPHBIM 3KPaHOM, Ha KOTOPOM BBIBOJSITCSI BOIPOCHI
Y TIPE/ICTaBJIEHAa BO3MOYKHOCTh MOJY4YaTEI0 YCIYTH OTBETUTh HAa JJAHHBIE BOIIPOCHI.

6) JInunbIil onpoc (COIMOIOrNYECKOE UCCIIEIOBAHUE).

Kananer cOopa wHbOpMaIMK  pa3nuyaroTcs MeEXAy CcOo0OMl 1O  CTENeHH
JIOCTOBEPHOCTH TMOJYYaE€MbIX JAHHBIX, IO CTOUMOCTH U MO CTENEHU AOCTYIMHOCTH IS
HaceneHus (tabmuia 1.2.). OueHku pamxkupyores ot 1 10 5, rae 1 — oueHsb mioxo, a 5 —
oueHb Xopomo. Yem BbIlle UTOroBasi OLEHKA, TeM MpEANoYTUTENbHEeEe KaHain cOopa

JAaHHBIX ITO COOTHOIICHUIO I€HA-Ka4uCCTBO.

Ta6muma 1.2
YpoBeHb I0CTOBEPHOCTH KaHAJIOB cOopa nHpopMaImu

Kanan cbopa qanHbIX JlocTymHOCTh Croumocth | YpOBEHb Hrorosas

JUTSL HACEJICHHS | OJTHOM JIOCTOBEPHOCTH OIICHKA

AHKETBI OIICHOK
1 2 3 4 5=2+3+4

TepmuHnan B OpraHm3aiuu 5 4 4 13
KYJIbTYPBI
Ornpoc o TenedoHy 5 3 4 12




Kanain c6opa qaHHBIX JocTynmHOCTh Croumocts | YpoBeHb Nrtorosas

JUISl HACEJICHUs | OJHOM JIOCTOBEPHOCTH OLICHKa
AHKETHI OIIEHOK
1 2 3 4 5=2+3+4

JInuaHbIiil onpoc S) 1 S) 11

DJIEKTPOHHAs 110YTa 3 3 4 10

Bumxker Ha caiite opranuzanuu 2 5 2 9

KYJIBTYPbI

WNHTrepHer-kanan 1 3) 1 7

Hcnonp30BaHnEe METOAOB COLMOJIOTUU (TEIEPOHHBIM OMpPOC C HCIOJIb30BAHUEM
0a3pl MoOJyyaTeneil, HWHTEPBbIO) SBISIIOTCA Hambosiee AP(OEKTUBHBIMHU, OJHAKO
TPYJOEMKOCTh W BBICOKas CTOMMOCTb 3THX METOJOB HE I03BOJSIIOT IPOBOAUTH
MaclITaOHBIX M JUIMTEIBHBIX HcclieqoBaHUN. MHTEepHEeT-KaHa, BUDKET U TEPMHHAIIBI,
YCTAaHOBJICHHBIE B OPraHM3alUsAX KyJbTYpbl, IO3BOJSIOT IPOBOJUTH HE3aBUCHMYIO
OLICHKY JJIMTENbHOE BpEMs, IOJYYUTh JOCTATOYHO OOJBIIOE KOJMYECTBO AHKET,
3aMOJHEHHBIX MOJy4YaTeNsIMH YCIyT, ¢ HAaWUMEHbIIMMHU 3arpaTaMu. i1 MOBBILICHUS
JIOCTOBEPHOCTH IOJIYYEHHBIX OLICHOK PEKOMEHIYETCS HCIIOJNIb30BAHUE COYETAHMS BCEX
KaHaJIoB cOopa nHdpopMarmu.

Jlist mosrydeHnsi OOb€KTUBHOM KapTUHBI YJOBJIETBOPEHHOCTH MOJIy4YaTeNle ycayr
KaueCTBOM OKAa3aHUs YCIYI OpraHU3alMsIMHU KyJIbTYpPbl PEKOMEHIYETCS BCE THIIBI
OpraHu3alMi KyJbTYpbl pa3leiuTh Ha 3 Tpynmnbl B 3aBUCUMOCTH OT KOJAYECTBA
HoJTyyaTesed yCiayr, OKa3blBaeMbIX OPTaHU3ALMSIMU KYJIbTYPbl, U JUIS KaKIOW I'pYyMIIbI

OTIpENIETUTh HEOOXOIMMOE KOIMYECTBO cOOMpaeMbIX aHkeT (Tabnuma 1.3):

Tabnuua 1.3
I'pynma opranusanuii KyabTypsl
I'pynna opranusanui | [Tapamerpsl KonnuecTBo aHKeT
KYJBTYPBI
Maubie opraam3anuu | KommgectBo momydareneir yeayr B | 100-200
KYJIBTYpbI Mmecs1 He Oonee 2000
Cpennue opranuzanuu | Kommuectso nosyuateneit ycayr B | 400-500
KYJIBTYpPbI mecsn ot 2000 go 7000
Kpynzsie opranuzanun | KomnuectBo momyuareneir ycayr B | 1000-2000
KYJIBTYpbI Mmecs 6onee 7000

Takum 06pazom, 111 U3MEPEHUS OLEHKH YIOBIETBOPEHHOCTH MOTPEOUTENEH YCIyT
KaueCTBOM  OKa3aHUs YCIyl OpraHu3alUsMM  KYyJbTYpbl CIEAYET OIPENEIUuTh

ONTUMAJbHYIO Ui  KOHKPETHOTO  YUYPEeXKIEHHS  KOMOHMHAIMIO,  BKJIIOYAOIIYIO
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HGO6XOIII/IMOC KOJIMYCCTBO aHKET OJIA c60pa U MCTOJbI UX ITOJIYUCHHSA, U ITO3BOJIAIOITYTO
NpcaoCTaBUTh KAYCCTBCHHBIC PC3YJILTATHI IIPHU aJICKBATHOM PaCXOdOBAHUU 6IOII)K6THBIX

CpPEHCTB.
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Ta0muma 2

[Tokazarenn, hopMHUpyeMbIe Ha OCHOBE aHaIM3a HHPOPMAIMK Ha caiiTe WWW.DbUs.gov.ru

IMyHKT

NpHUKAa3a IHoka3arennb Eunina - Tpynna N
N2515 U3MepeHHsl | OpraHu3aumi
1 OTKpBITOCT MW JAOCTYNHOCTH HHPopManmuu 00
OPraHM3aNniu KyJbTYypPbl
1.2 Wudopmanus 0  BBINOJIHEHUH  TocydapcTBeHHOro/ | ot 0 mo 7 | Bce opraHu3anuu
MYHUIUMNAIBHOTO  33JaHusi, OT4EeT O pe3ynbTaTax | OaymioB KYJIBTYPBI

JACATCIIbHOCTH OPraHrn3alli KYJIbTYPbI

[Toxazarenu Tabnuibl 2 GOPMUPYIOTCS MIPH OCYIECTBICHUH pacueTa YPOBHs YAOBIECTBOPEHHOCTH

KauecTBOM ycayr B cooTBercTBuM C Pazgenom 3 Ilpunoxenus 1 K HACTOSIIUM METOIUYECKUM

PEKOMEHIALIHSIM.

Tao0muna 3

[Tokazatenu, hopmupyeMbie Ha OCHOBE aHaIn3a MH(pOpMaIuu Ha OPUITMATBHOM CaliTe

OpraHU3alUU KYJbTYPBI

IyHKT
NpHuKasa
Ne2515

IToxa3zaTean

Eanaunna
U3MepeHus

I'pynna
OpraHu3auui

1

OTKpBITOCTE W AOCTYNHOCTH HHpOpPMAnuu 00
OPraHu3anyu KyJbTYpPbl

11

[TotHOE M COKpalleHHOE HAaMMEHOBAHME OpraHU3aluu
KYJIBbTYpPbI, MECTO HAXO0XJEHUS, TOYTOBBIN aJipec, cxema
npoe3sia, ajpec DJIEKTPOHHOM  IOYThI, CTPYKTypa
OpraHM3ali KYyJIbTypbl, CBEIEHUS 00 yupeauTesne
(yupenuTensix), ydpeAuTeNbHbIE JOKYMEHTBI

or 0 no 5
0aJUIOB

BCE OpraHU3aluU
KYJIbTYpbI

KoM@opTHOCTE YyCI0BHII NpPeIOCTABJCHUS YCJAYI H
AOCTYIHOCTb HUX MOJY4YeHUs

[lepeduensr ycayr, TMpPeaOCTABISIEMBIX OpTraHU3AIUEH
KylnbTypbl. OTrpaHWyYeHus 1O acCCOPTUMEHTY YCIYT,
OTPaHUYEHUS 110 TOTPEOUTENSAM yCIyT. JJonosHUTETbHbIE
YCIYTH, NPEIOCTaBIsIEMble OpraHU3alMUed KyJIbTYpBHI.
VYenyru, npenocTtaBisemMble  Ha  IUIATHOM  OCHOBE.
CroumocTh YCIIYT. [IpenocraBnenue
MPEUMYIIECTBEHHOTO TIpaBa IIOJb30BAHUS  YCIyraMHu
YUpexKICHUs

or 0 o 5
0aJUI0B

BCE OpPTaHU3ALUU
KYJIBTYpBI

2.3

CoxpaHeHue BO3MOXXHOCTH HaBMraluM 1O CalTy MpHU
OTKJIIOYEHUH TpapHUuecKuX dJIEMEHTOB odopMiIeHus
caiita, kapThl caifTa. Bpemst noctynHoctu nHpopMaIm ¢
y4eTOM MepephIBOB B paboTe caiiTa.

Hannune He3aBUCHMMOW CHCTEMBI ydeTa IOCEIICHUI
caifra. PackpeiTue MH(OpMaIMM HE3aBUCUMOU CHCTEMBI
y4eTa nocemeHui caita. Hanuume BCTpOEHHON CUCTEMBI
KOHTEKCTHOIO IIOMCKAa IO CcaWTy. becmuiatHoCTs,
JNOCTYITHOCT, HWH(popMmanuu Ha caite. OTCyTCTBHE
HapyleHuiH oToOpakeHus, HopMaTUPOBAHUSA WIN WHBIX
nedextoB wHpopmanuu Ha caifte. Jlata u Bpems

or 0 no 5
0aJUI0B

BCE OpTaHU3alluU
KYJIBTYpBI
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IIyHKT
npuKasa Ioka3zaTennb
Ne2515

Emununa | I'pynna
U3MepPeHHsl | OPraHu3aumni

pasmeneHust nH(HOPMAIIHH.

Hoctyn k pasnmeny «HeszaBucumasi oneHka KadecTBa
MPEIOCTABIICHUST yCIyr» JIOJDKEH OBITh OOecredeH He
Oosee ueMm 3a 2 mepexoja Mo CalTy ¢ HMCIOJIb30BaHHEM
MCHIO HaBUTI'allTU

Hamuune  snekrtponnsix  OwneroB /  Hamuume | oT 0 1o 5 | Bce opraHu3anuu
3JICKTPOHHOTO OpoHUpOBaHUs OujeToB / Haiuuue | 6amioB KYJIbTYphI

2.7 DIIEKTPOHHOM  ouepean / HaJU4YUe  DICKTPOHHBIX
KaTaJIOrOB / HAJM4YUe DIIEKTPOHHBIX JIOKYMEHTOB,
JOCTYIHBIX JUISI TOJTyYCHHS

Jlo0porkenaTeIbHOCTh, BEKINBOCTh, KOMIIETEHTHOCTh
Pa0OTHHUKOB OPraHU3aALMHU KYJIbTYPbI

4.2 damuiun, ©UMEHa, 0TYECTBA, JOJDKHOCTH pyKoBojsiiero | or 0 10 7 | Bce OpraHu3anuu
COCTaBa OpraHW3ald KYJIbTYphl, €€ CTPYKTYPHBIX | OayuioB KYJIBTYPBI
nojapasjaeneHuid U GrnanoB (IpH UX HATUYHH), PEXKHUM,
rpa¢puk  pabOTHI; KOHTAaKTHBIE TeNeOHBI, aapeca
AJIEKTPOHHOW  TIOYTBHI,  pa3leNd il HalpaBICHHS
NPEUIOKEHU 10 YJIYYIICHHIO  KauecTBa  YCIyT
OpraHu3aIu

5 Y10BJI€ETBOPEHHOCTH KAY€CTBOM OKA3aHHSs YCJIYyT

5.2 [Topsimok oOlLieHKH KauecTBa paboThl opranu3anuu Ha | oT 0 10 6 | Bce opraHu3ainuu
OCHOBaHUHU OIPENCICHHBIX KpuTepueB 3((HEKTHBHOCTH | OaJIIOB KYJIbTYpbI
paboThl OpraHu3aluii, yTBep KIEHHBIH YIOTHOMOYEHHBIM
dbenepalbHBIM ~ OpPraHOM  HMCIOJHUTEIBHOM  BIJIACTH;
pe3ynbTaThl HE3aBHCHMOW OILIEHKM KadecTBa OKa3aHUs
YCIIYT OpPraHU3alUsAMH KYJIbTYphI, a TAaKXKe TPEITI0KCHHS
00 yImydlieHMH KadecTBa WX MAESITEIbHOCTH; IUIaH I10
VIIYYIICHUIO KaueCTBa pabOThl OpraHu3aIiu

[Toxazarenu Tabnuibl 3 GOPMUPYIOTCS NP OCYIIECTBICHUH pacueTa YPOBHS YAOBIETBOPEHHOCTH
KauecTBOM YCIyr B cooTBercTBuHM C Pazmemom 2 Ilpumioxkenus 1 K HACTOSIIIMM METOJUYECKHM
PEKOMEHJALIHSIM.
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croco0aM OIeHKH: cM. Tabmune! 4.1, 4.2, 4.3.

Tabmauna 4.1

OHCHKa YPOBHA YAOBJICTBOPCHHOCTH KaYCCTBOM OKA3aHUA YCIIYT

HpuMep 3ANOJIHeHUs: meamp (naumenosanue Op2anu3ayul Kyivnypel, 6 KOMOpou npoeooUNach OyeHKa)

Jara 1 Bpemsi OlleHKHU 3HadYeHUE OLCHKHU, OaJlIbI Htoropoe
ITokazarens 1* IToka3arens No* 3HAYCHHE,
OauIbl
(cymma)
Ilpumep 3anonnenus Hnpopmuposanue Hobpooiceramenvrocme,
0 NPeOCmosUUX (Opyeue 8€IICIUBOCb U
npedcmaeﬂenuﬂx noxazamenu O KOMNnemeHnHoCcms
U nocmaHoBKax meampoe u3 nepconana opeanusayuu
(makc 7 6a1108) mabauywl 1.1) Kya1bmypbl (makc 7 6annos)
20.11.2014 —20.12.2014 6,5 6,4 51,9
21.02.2015 —21.04.2015 6,2 6,3 50,5
HTOFO (CpCI[HeB3BeIHeHHOC 3HAQYCHUC I10 BCEM OIICHKAaM 3a BCEC HCpHO}ILI) 51’7

* - B KayecTBe IMOKa3aTeJeH st OLCHKH MCIIONB3YIOTCS TOKa3aTeny u3 Tabuuisl 1.1 B 3aBUCIMOCTH OT BHIa OpTaHHU3aLNH,
UL KOTOPOH TpoBoAMTCs oneHka. DopMymna I OIEHKH UTOTOBOTO 3HAYCHWS IMpHUBEICHHI B pasnene 4 [Ipumoxenus 1
MeTogudecKiuM peKOMEHIAIIHSIM.

Tabmuma 4.2

OneHka ypoBHS OTKPBITOCTH U AOCTYITHOCTH MH(OPMAIIMK OpraHU3alu KyJIbTyphl Ha
OdunmanbHOM caiite AJid pa3MelieHns nH(HOpPMaLUU O FTOCYAapCTBEHHBIX U
MYHUIUNAIBHBIX YUPEXKIACHUIX WWw.bus.gov.ru *

Ipumep 3anonnenus: meamp

(naumenosanue op2anu3ayull Kyibmypsl, 8 KOMopou npoeooulacs OyenKa)

dakTUIeCcKoe
3HaUYeHUeE, 0ajl

MaxkcumanbsHoe

3Ha4YCHHUeE, 0asI
HaumenoBanue nadopmanioHHoro oobexra (TpeboBaHuMsl)

Ipumep 3anonnenus:

Obwas ungopmayus 06 yupexcoenuu; 1 1

Huppopmayus o eocyoapcmeennom 3a0anuu HA MeKywjull QUHAHCOBbIL 1 1

200;

Huppopmayus o vinonneHuu 20cyoapcmeenHo2o 3a0anus 3a OMyemubill 1 0

Qunarncogwlil 200;

Huppopmayus o niame QuUHAHCOB0-XO3AUCMBEHHOU OesiMeIbHOCU HA 1 1

meKkywuil 200,

Hupopmayus o 2000601 OyxeanmepcKkol OMUEMHOCMU 3d OMYEMHbIL 1 1

Qunarncogwlil 200;

Hupopmayus o pesynomamax OesmenvHOocmu U 00 UCHOAb30GAHUU 1 1

umywecmsa,

Hngopmayusa o KOHMPOILHLIX MEPONPUAMUAX U UX Pe3VAbInamax 3d 1 0

omyemHulll YUHAHCOBDLU 200.

uroro Makc. 3snauenue 5
7 bannos

* - UICXOIHBIE JaHHBIE M POPMYIIBI [UII OIICHKH YPOBHS OTKPBITOCTH M JIOCTYITHOCTH WH(pOPMANnH Ha caiite www.bus.gov.ru
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npuBeaeHsl B pazaene 3 [Ipunoxenus 1 k MeToauueckum peKoMeHIalusm
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Tabmnura 4.3

OreHka ypoBHS OTKPBITOCTH U JOCTYIMHOCTH UH(OpMALIUK Ha OPHUIIHATIEHOM CalTe

HpuMep 3anoJIHeHUus.: meamp

(HAUMeEHOBAHUE OP2AHU3AYUL KYTbMYPbl, 8 KOMOPOU NPOBOOUNACH OYEHKA)

HaunmenoBanue TpeboBanust/ HHPOPMAIIMOHHOTO 00BbEeKTa™

MaxkcumanbHoe
3HAYCHHUE, OaJIIbI

dakTnueckoe
3HA4YCHUE, OaJIbI

Ilpumep 3anoanenus:

1

1

ITlonnoe  maumenosanue  opaanuzayuy — Kyibmypbl, — COKPAWEHHOe  HAUMEHOBAHUE
Op2aHU3aYUU KyIbmypbl

Tloumosbiil adpec, cxema pazmewjeHus Op2aHU3aYUU Kyibmypbl, CXema npoesod

Adpec snekmponnoil noumol

Cmpykmypa opeanuzayuu Kyaemypol

Csedenus 06 yupeoumene, yupeoumenvHvle OOKYMEHMbL OP2AHU3AYUL KYTbMYPbl

Ob6was ungopmayust 06 yupesicoenuu;

Hngpopmayus o 20cy0apcmeeHHOM 3a0aHUU HA MEKYWULL (PUHAHCOBbII 200,

Hnghopmayusi o0 svinonnenuu 20cyoapcmeeHno2o 3a0anusi 3a Om4emHuulll (PUHAHCOBbIIL 200;

Hnpopmayus o niane punancoso-xo3aiicmeeHHol deameabHOCmu Ha MeKywuil 200,

HUnghopmayusi 0 20006011 Oyxeanmepckoll Om4enHOCmL 34 ONMYENHblIL YUHAHCOBYILL 200;

Hnpopmayus o pesynomamax 0essmenbHOCIMU U 06 UCNOIb30BAHUU UMYWECMEa;

Hugpopmayus 0 KOHMPONLHLIX MEPONPUAMUAX U UX De3VIbMAMAX 3d OMYenHblil
ghunancogwiil 200.

N I N N N R R N

|k |o|r|olk|rk|o|k|k]| o

Ilepeuens yciye, 0Ka3b18aeMblX Opeanu3ayuell Kyabnypbol.

o
3]

o
ol

Ozpanuyenus no accopmumenmy yciye

0,5

o
[3,]

Ozpanuyenus no nompebumensim yciuye.

[N

Jononnumenvvie yciyau, okasvieaemvle op2anuzayuell Kyibmypul

0,5

o
[3;]

YCleZM, OKa3blBaeMble HA NIAMHOU OCHOGe.

0,5

o
[3,]

Cmoumocms OKa3b18aemblx yeaye.

=

IIpedocmasnenue npeumyuecmeeno2o npasa noNb3068aHUs YCIY2amMl YUPeACOeHUs,

0,5

o
[3,]

Coxpanenue 603MOJCHOCU HAGUAYUU NO CAUNY NPU OMKIIOYEHUU 2pAPUUecKux
21eMeHmos8 0PopMACHUA calima, Kapma cauma

0,5

o
ol

Bpems docmynnocmu ungpopmayuu ¢ yuemom nepepuisos 6 pabome caiima

0,5

0,5

Hanuuue nezasucumoii cucmemol yuema nocewjenuii cauma.

0,5

05

Packpvimue ungopmayuu ne3agucumoii cucmemvl yuema nocewjenuti cauma

0,5

0,5

Hanuuue ecmpoeHHoﬁ cucmembvl KOHMeKCnHo20 noucka no callmy

0,5

0,5

Becnnamnocmy, docmynnocme unghopmayuu

0,5

05

Omcymemesue Hapywienuti 0moodpadceHuisl, (hopmamuposanusi Ui UHbIX 0eghekmos

0,5

0,5

Hama u epema pasmewenus ungopmayuu

Hocmyn k pasoeny «Heszasucumas oyenka kauwecmea npe0OCMAGLEHUs YCIYe» OO0INCEH
b6vimb obecneuen He Oonee yem 3a 2 nepexodda NO Calmy ¢ UCHONb3OBAHUEM MEHIO
Hagueayuu

Dnekmponnvlil 6unem opeanuzayuy Kyaonypbsl/ d1eKmponnblil kKamanoz/

On-naiin pecucmpayus/603mMoACHOCH OPOHUPOBAHUS OUNEIOB/INEKMPOHHBIX OOKYMEHINO8

DnekmpoHHas o1epedb/INeKMPOHHASL 3ANUCD 8 YYpedcOeHue

Bupmyansnuie sKcKypcuu no opeanusayuu Kyibmypel

Hupopmayus o pykosooumene opeanusayuu Kyaibmypul, ungopmayus 06 ouyuanrbHvix
MEPONPUSIMUAX, BU3UMAX U O PABOYUX NOE30KAX PYKOBOOUMENs. OP2AHUZAYUU KYIbHYDbl

N G REE

N R

Cocmas pabomnukos, gamunuu, umena, omyecmesd, OOIAICHOCHU PYKOGOOAUe20 COCmMasa
Op2anu3ayuL Kyabmypel

Peoicum, epaghux pabomvl opeanuzayuu Kyibmypol

Tenegpon  cnpasounoii  ciyouchvl, meneon pyKosoOUmMeNns Op2anu3ayuu  Kyabmypbl
(npuemnas)

Pasden ona nanpasnenus npeonodiceruli no yayueHuIo Kauecmsd yciye opeaHusayuu

OHMaiiH-KOHCYIbMAKM  OP2AHU3aYUU  KYIbMypsl (CUCEMA MHOBEHHbIX COOOUjeHUull U
UHMEPAKMUBHO20 00WeHIs ¢ npedcmagumenem OpeaHu3ayull Kyibmypol)

N GRS

N RS

Ccblika Ha paden OyeHKu Kauecmea OKa3anus yeiye Opeanu3ayui Kyibmypul (Ui euoxicem
Ha caiime yupeosicOenus)

=

o

Ccvlnka (banmnep) Ha agmomMamusupoSaAHHYI0 CUCIEMY He3a8UCUMOL OYeHKU Kayecmed
0Ka3anUsl YCiy2 Op2aHu3ayuil Kyismypbl

Hnpopmayuonnsie coobwenus 0 nposedeHulU He3asUCUMOUl OYeHKU

Ilopsoox (memoouxa) nposedenus He3ABUCUMOL OYEHKU KaYecmea yCiye OpeaHusayuil
KYbmypbl

Pe3yﬂbmambz He3a6UCUMOTL OYEHKU Kadecmea OKA3AaHUs YCllye opeaHusayuu Kyavmypol

IIpeonosicenus 06 yryuuienuu Kauecmea ux 0esmenbHOCHu, NIAH NO YIyHIUEeHUI0 Ka1ecmea
pabomul opeanuzayuu Kyibmypol

I

~ ol » [+ o

Huroro

Makc. 3snauenue
40 banna

32

*

- WHQOPMAIIMOHHBIH OOBEKT - OOBEKT, PACHOJIONKEHHBIH Ha O(QUIMATLHOM CalTe YUYpEXKICHHS KYJIbTYpHI,

Hecymuid MHQOpPMAMOHHYIO Harpy3Ky. PopMyinbl 11l OLUEHKH NpHUBeleHB B pasznene 2 llpwioxkenus 1 k

MCTO,I[I/IIICCKI/IM PCKOMCHAAIIUAM

[Nepevens nHGOPMAIIMOHHBIX 0OBEKTOB TIpecTaBiieH B [Iprtoxkennn 2 kK MeTOIMUECKUM PEKOMEHIAIIHSM.
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Pe3ynbTaTthl MONMYYEHHBIX OIICHOK CHCTEMATH3UPYIOTCS W TPEACTABISAIOTCS B
equHOM (popmate (Tabmuma 4.4).
Ta6numna 4.4

PCBYJ'IBTaTI)I HE3aBUCHUMOM OLCHKH Ka4YCCTBA OKa3aHUA YCIYI' OpraHnu3allusAMU KYJIbTYPhI,

PaCIIOJIOKCHHBIMU Ha TCPPUTOPHUHA

(HammeHoBaHUe cyObekTa PD)

HanmenoBanue OueHka ypoBHs O1nieHKa ypoBHS OrnieHka ypoBHS Hrorosas
OpraHu3aluu YIOBJIETBOPEHH OTKPBITOCTH U OTKPBITOCTH U OIICHKA
KYJIbTYpPbI OCTU KaueCTBOM JIOCTYITHOCTH JOCTYITHOCTH
OKa3bIBAEMBIX uH(popManuu nH(popManuu Ha
ycayr, O6amibr® OopraHu3aIu opuUIIMaTLHOM caiTe
KYJIbTYpHI Ha caiiTe OpraHu3aIu,
www.bus.gov.ru ** Oaser* **
1 2 3 4 5=2+3+4
HpuMep 3ANOJIHeHUA .
meamp 51,70 5 32 88,70

* - onpenensiercs Ha ocHoBe Tabmuiiet 4.1
** - onpenensiercs Ha ocHOBe Ta0muiiet 4.2
*** - ompenensiercs Ha ocHoBe TaOmume! 4.3

15. OOuiecTBEHHBI COBET paccMaTpUBAET MPEIACTABICHHYIO ONEpPaToOpoM
UHGOPMAIIMIO O KAUeCTBE OKa3aHUs yCIyT OPraHu3alusIMU KYJIbTYpBI.

[Io wrtoram mnpoBeneHHs aHaIM3a M OOCYKIEHHUS IOJIyYEHHOM OT omeparopa
uHbOpMAIlMM O KayeCTBE OKa3aHHWs YCIyr OOIIECTBEHHBIM COBET YTBEpPXKAAeT
pe3yNIbTaThl HE3aBUCUMOM OLIEHKH.

Ha ocHoBanum pe3yibTaToB MPOBEACHHS HE3aBHCUMOM OIICHKH OOIIECTBEHHBIN
COBET TMpPEACTaBISET MPEIOKEHUs IO YIYYIICHHIO KadecTBa JesTeIbHOCTU
OpraHM3aluii KyJabTyphl (10 KaXKA0NH OpraHu3aliy KyJIbTYPbl OTJENBHO).

Pe3ynbTarel mpoBeneHNUs HE3aBUCUMOUN OLEHKH W TPEUIOKECHUS 0 YIIYUIISHUIO
KayecTBa JIEATEJBHOCTH OpraHu3aluil KyJIbTYphbl, YTBEPXKICHHbIE OOIECTBEHHBIM
COBETOM, HAMPABJISAIOTCS B YIIOJIHOMOUYEHHBIN OpTaH.

16. Opranbl rocyIapCTBEHHON BiacTu cyObekToB Poccuiickoit deneparuu,
OpraHbl MECTHOTO CAaMOYMPaBJIEHUS B MECSYHBII CPOK paccMaTpUBAIOT IMOIYYECHHYIO
UHPOpMALIMIO O pe3yJbTaTaX HE3aBUCUMOW OLEHKHM KadyecTBa OKa3aHMsl YCIyr H
YUUTHIBAIOT €€ TpuU BBIPAOOTKE

MCP IO COBCPHICHCTBOBAHHIO ACATCIbHOCTHU

OpraHU3alNN KyJIbTYpPBI.
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17. Wndopmaruss o pe3yiabTaTax HE3aBUCHUMOM OLIEHKM KayecTBa OKa3aHUs
yCIyr OpTraHu3alisIMU  KYyJIbTYpBI, PACIOJIOKEHHBIMH Ha TEPPUTOPUSIX CYOBEKTOB
Poccuiickoit @eneparuu, 0000mIaeTCsT U HAMpaBIsSeTCS OpraHaMu TOCYIapCTBEHHOM
BlIacTU cyOBekTa Poccuiickoit denepanu B MUHKYIBTYpBI Poccuu.

18. PesynbraThl TpOBEACHHS HE3aBUCUMOW OIEHKM pa3MelialoTcs Ha
opuIMaTbHOM calTe JJs pa3MelleHuss HMHPOpManuu O TOCYJAapCTBEHHBIX U

MYHUIUIIAJIBHBIX YUPCKIACHUAX B CCTH ((I/IHTepHeT» (WWW.bUS.QOV.rU) B COOTBCTCTBHU C

npukazoM Munpuna Poccun ot 22.07.2015 Ne 116H «O cocraBe uH(pOpManuud o
pe3ysbTaTax HE3aBUCUMOW OIIGHKM KayecTBa 00pa30BaTEIbHOW  JESATEIBHOCTH
OpraHM3alMi, OCYIIECTBIIOIMX O00pa30BaTEIIbHYIO JEATEIbHOCTh, OKA3aHHUS YCIYT
OpraHu3alMsIMU  KyJbTYpPhl,  COLUMAJIBHOTO  OOCIYKHMBaHWS,  MEAUIMHCKUMH
OpraHM3alusIMH, pa3MeniaeMoi Ha oULIMaIbHOM caiiTe uisl pa3MelieHusl HHpopManuu
O TOCYIJAapCTBEHHBIX UM MYHHMIMNAIbHBIX YUYPEKICHUAX B  HMHPOPMALMOHHO-
TEJIEKOMMYHUKAIIMOHHON ceTu «/HTEpHET» M MOpSAKE €€ pa3sMEIICHMs», a TAKXKe Ha
opuIMaNIbHBIX CalTaXx OpPraHOB WCIOJHUTEIBHOW BIAacTH CyObeKTOB Poccuiickoi

®denepanuu (OpraHoB MECTHOTO CAMOYIIPABIICHHUS).


http://www.bus.gov.ru/
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[Tpunoxxenue No 1
K MeroanyeckuM pEKOMEHIALMsIM 10
MIPOBEACHUIO HE3aBUCHUMOM OLICHKHU
KAauecTBa OKAa3aHMs yCIIyI OpraHU3alMsIMU
KYJIBTYpBI (I OPraHOB TrOCYAapCTBEHHOM
BJacTu cyobekToB Poccuiickoit @eneparuu
Y OPraHOB MECTHOTO CAMOYIIPaBJICHUS)

Hopsigox u3mepeHui
IIPH HE3ABHCHMOH OLICHKE Ka4eCTBa OKA3aHUs yCJIyT
OPraHU3aIMAMH KYJIbTYPHhI

1. He3aBucumas OLleHKa KadecTBa OKA3aHUs YCIYI OPTraHU3alMsIMU KYyJbTYPbI
peyCMAaTPUBAET OLIEHKY YCIIOBUM OKa3aHHUs YCIIYT 1O TaKUM OOLIMM KpUTEPUSM, Kak
OTKPBITOCTh M JIOCTYNHOCTh MH(pOpManuu o0 OopraHu3aliu KyJbTYpbl; KOM(DOPTHOCTH
YCJIOBUM MPEIOCTABICHUS YCIYI W JOCTYIIHOCTb WX ITOJYYEHHs; BpEMsl OXHUIAHUS
IPEJOCTABICHUSI  YCIYTH; J10OpOKEIaTeNbHOCTh, BEXJIUBOCTh, KOMIIETEHTHOCTb
PabOTHHUKOB OpPraHU3alMU KyJIbTYphl; YIOBIETBOPEHHOCTh KAU€CTBOM OKa3aHUs yCIYT.

Pacder yncnoBBIX 3HaUYEHUH MMOKA3aTeNIed MPOU3BOANUTCS IO IBYM HAIIPABJICHUSM,
COOTBETCTBYIOIIMM CHOCO0AaM OILIEHKH, YKa3aHHbIM B METOAMYECKUX PEKOMEHIALUIX:
YPOBEHb OTKPBITOCTH M JOCTYNHOCTH HWH(OpMAaIMK, YPOBEHb YAOBJIETBOPEHHOCTH
Ka4eCTBOM OKa3aHUs YCIYT.

HeszaBucumas oneHka kadecTBa OKas3aHUsA YCIYT OPraHM3alUsIMU  KYJIbTYpbI
u3Mepsiercs B Oamiax. MunumansHoe 3HadeHne — 0 0ayuioB, MAKCUMAJIBHOE 3HAYEHUE -
100 6anos.

He3aBucumasi oneHka kKadyecTBa OKa3aHUs YCIYT 1-OM OpraHu3aiueil KyJlbTypbl
(N;), onipenensiercst o popmysie:

__ A7OTKD YOBJI .

OTK . o
N; P ypoBEHB OTKPEITOCTH M AOCTYMHOCTH MH(OPMAIUHY U i-0# OpraHM3aIuK
KYJIBTYPBIL;
Y 0BJI -y
N; YPOBEHb  YJIOBJIIETBOPEHHOCTH KAadeCTBOM OKa3aHWs yCIyr |-oi

OpPraHU3alHEN KyJIbTYpPHI.
YpOBEHb OTKPBHITOCTH W JOCTYHHOCTHM HWHGOpManuu i 1-0i OpraHu3anuu

KyJbTYpPBI orpesensercs no hopmyse:
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OTKpP __ a7OTKp_CaWT oTtkp_I'MY
NP = N, + N, ,

i i rac:

OTKp_CalT
NP

; YPOBEHb OTKPBITOCTH U JOCTYIMHOCTH MH(OpMAIMU Ha OPUIIHATIBHOM

caiiTe 1-oif OpraHu3aIy KyJIbTypbl;

N otkp_'MY

; - YPOBEHBb OTKPHITOCTH H JIOCTYITHOCTH HH(OpMAINH I-0i OpraHU3ainuu

KyJnbTypbl Ha OdunuaasHOM caiiTe Uisl pa3MenieHus] MHPOpMaIKi 0 ToCyAapCTBEHHBIX
Y MyHHUIUITAJIBHBIX YIPSKACHUSIX WWW.bus.gov.ru.

2. YpOBeHb OTKPBITOCTH U JOCTYMHOCTH MH(OpMAIMKU Ha OPUIHMAIBHOM CalTe i-
Ol oOpraHu3alMi KyJbTYypbl OTPa)kaeT TIOJHOTY M KadecTBO HHpopmanuu 00
OpraHM3allK KyJbTYpbl, pa3MelaeMoil Ha O(pULIMaIbHOM CaliTe OpraHU3aluu KyJIbTypbl
B cetu «HTEpPHETY.

2.1. YpoBEeHb OTKPBITOCTU U AOCTYIMHOCTH UH(OpPMAIINK Ha OPHUITHATIEHOM CalTe 1-

o OTKp_CauT
OH OpraHU3allun KYJIbTYPbL (Ni ) OIIPCACIIACTCA 110 (bOpMYJIGZ

OTKp_CaWT
NPT =

; Yk P X Zig, THE:

Py - crenenb mnouckoBoil agoctynmHocTH k-oro uMH@OpManMOHHOrO OOBEKTA,
Pa3MEIIeHHOI0 Ha OUIIMATIBLHOM CaiiTe 1-0M OpraHUu3aluu KyJIbTYphI;

Zix - YPOBEHb 3HAUMMOCTU K-0ro MHPOPMaLMOHHOTO OOBEKTA, Pa3MELIEHHOTO Ha
opuIMaIbHOM caiiTe 1-0i opraHu3anuu KyJabTypbl (cMm. [lpuioskeHue 2 HacTosumx
METOJUYECKUX PEKOMEHIALINN).

2.2. CreneHb TOWCKOBOW gocTymHocTH k-0r0 uWH(MOpMAIMOHHOTO OOBEKTA,

Pa3MEIIEHHOT0 Ha OUIIMATIBLHOM CaiTe 1-OM OpraHu3ally KYJbTYpbl, ONPEAEIISIeTCs 10

dbopmye:
0, MHPOPMALIMOHHBIA 00'bEKT He HalieH
P;, =40,5, 006beKT Hal/ieH Ha calTe CpeCTBAaMHU TIOUCKOBOM CUCTEMBI
1, MHOpPMaLMOHHbIN 0O'bEKT HaWIeH Ha canuTe

2.3. Aaroputm novcka MHQpOPMAIMOHHBIX 0ObEKTOB:
[Touck uHPOpMAUMOHHBIX OOBEKTOB Ha O(QUIMATIBHOM CaiiTe OpraHu3aluu
KyJbTYPBl OCYIIECTBILICA C MCIOJIb30BAHUEM BHYTPEHHEW HAaBUTALIMOHHON CHCTEMBI

cainrTa B BHUJC MCHIO, KapThbI caﬁTa, CCBIJIOK U 6aHHepOB.
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OcyuiecTBisercs  OLEHKAa CTENEHUM IOMCKOBOW  JIOCTYIHOCTH  IPOCTOTO
UHPOPMAIIMOHHOTO O00BEKTa C YYETOM CJEAYIOUIEro IMpaBHiia (CXEMbl): MyTeM
NOCJIEOBATEIBHOIO MOUCKA YCTAHABIMBAETCS OJHO U3 CIEAYIOIIMX 3HAYECHHH OLEHKH
J1s1 UH(POPMAITMOHHOTO 00BEKTa:

«1» —umHbOpMAIIMOHHBI OOBEKT HaileH Ha OoQUIMATBPHOM CalTe IMyTeM
IIOCJIEI0BATEIBHOIO IIEPEX0/Ia 110 THIIEPCChIIIKAM, HAUMHAs C [VIABHOM CTpaHUIIbI caiiTa,
IIPYU 3TOM YHCJIO NIEPEXO0B HE MPEBBIIIACT 2;

«0,5» —MHQOpPMAIMOHHBIH O00BEKT Hai/leH Ha OPUIIMATEHOM CaiiTe MpU MOMOIIH
IIOMCKOBOM CHCTEMBI B ceTu «VHTepHEeT», uncio nepexonoB ot 3 1o 10;

«0» —MHPOpPMaIMOHHBII 0OBEKT HE HallIeH (YUCIIO0 epexoAoB npesbimaeT 10).

3. YpOoBeHb OTKPHITOCTH U TOCTYITHOCTH MH(OpPMAIIMKA OpraHU3aIH KyJIbTyphl Ha
OdunmanbHoM  caiiTe JUisl  pa3MelleHdus HMHPOpMAIMM O TOCYJIAapCTBEHHBIX U
MYHUIIUIATBHBIX  YUPEKICHUSIX WWW.DUS.QOV.IU OTpakaeT TMOJHOTY W KadecTBO
uH(opMaImy 00 oOpraHu3alMy KyJIbTyphl, pa3MeIlacMoil Ha caiiTe WWW.bus.gov.ru:

- 0011ast “tHpopMalus 00 YUPEKICHUU;

- “HQOpMaIUs 0 TOCYTapCTBEHHOM 3aJIaHUU Ha TEKYIIMN (PUHAHCOBBIN TOJI;

- uH(popMalusg O BBIIOJHEHUU TOCYJApCTBEHHOIO 3aJaHMsl 3a OTYETHBIM

(UHaHCOBBI o,

uHbopmalys o TuiaHe (GUHAHCOBO-XO3SMCTBEHHOM NEATEIbHOCTH Ha TEKYITUH

rona,

uH(popMaIus 0 TOJJ0BOM OyXraaTepCcKoil OTYETHOCTH 33 OTYETHBIN (PUHAHCOBBIN

rox;

uH(popMaIus o pe3yibTaTax JesiTeIbHOCTH U 00 UCIOIb30BAHUH UMYIIECTBA;

uHpOpMAIM 0 KOHTPOJIBHBIX MEPONPHIATHAX M MX pe3yibTaTax 3a OTUYCTHBIN
(bUHAHCOBBIH TOI.
3.1. YpoBeHBb OTKPBITOCTH M JOCTYITHOCTH WH(DOpPMAIIUK OpPTaHW3aIllUN KYyJIbTYpPbI

Ha OdunuankHoM caiiTe s pa3MmenieHuss WHGOPMAUK O TOCYAAPCTBEHHBIX H

MYHHLHIATEHBIX  yapeskaernsx  Www.bus.gov.ru (NP

; ) ompeaensieTcs Mo

dbopmyie:

oTkp_I'My __
N; =

Zs P X Z;g, rne:
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P - cTemeHb MOMCKOBOW JOCTYIMHOCTH S-Or0 WH(MOPMAIIMOHHOTO OOBEKTa 1-0i
OpTraHM3aIMK KYJIbTYPBI, Pa3MEIICHHOTO Ha O(HUITMAIIEHOM caiiTe WWW.bus.gov.ru;

Zis - YPOBEHBb 3HAYUMOCTH S-OTO MH(OPMAIIMOHHOTO OOBEKTa i-Of OpraHU3aIuu
KyJBTYPBI, Pa3MEIICHHOTO Ha oQUIMaTbLHOM caiite Www.bus.gov.ru (cm. Ipunoxenue 2
HACTOSIIINX METOAMYECKUX PEKOMEHIAITHH).

3.2. CreneHb NOMCKOBOHM TOCTYIMHOCTH S-OTO HMH(OpPMAIMOHHOTO 00BEKTa i-oi
OpraHM3allKi KYJIbTYPHl, pa3MEIICHHOro Ha oQHIHMaIbHOM caiTe WWW.hUsS.gov.ru,
ompenenseTcs no Gopmyie:

0, vHGOpMaLMOHHBIN 0O'BEKT HE Hall/leH Ha caliTe www. bus. gov.ru
Pis =
1, MHPOpPMaLMOHHbIN 00'bEKT HaWIEH HAa cCaiTe Www. bus. gov.ru

COop, aHanm3 W oTpaxeHue UHPOPMAIIMM, TMPEJACTABICHHON Ha caiiTe

WWW.DUS.QOV.F'U ¥ ydYacTBYIONIEH B pacuerax, IeIecoo0pa3HO OCYMIECTBISATh C

IIOMOIIPIO ABTOMATHU3UPOBAHHOW CHUCTEMBI, CYLIECTBEHHO CHIKAIOIIEW TPYIOEMKOCTH
OLICHKHU.
4. YpOBEHb YAOBICTBOPCHHOCTH KauyeCTBOM OKa3aHWUs YCIyT i-Of OopraHu3anueit
KYJIbTYpbl (POPMUPYETCS HAa OCHOBE OLIEHOK IOTydaTesyiell yCIyr U u3Mepsiercs B Oaax.
YpoBeHb yIIOBJICTBOPEHHOCTH KadeCTBOM OKa3aHUsS yCIyr I-0il opraHu3anueit

KYJIBTYPBI (Niyaom), omnpezensercs no Gopmyre:

ygoBa __ 1 .
Ni —;szzj'mijp, rac.

P — xonmuuecTBO moJty4yaTesnen yCiayr, OLEHUBIINX YIOBIETBOPEHHOCTh KA4€CTBOM
OKa3aHUs yCIyT 1-Oi opraHu3aluen KyiabTyphl;

J - KOJIM4YeCTBO KPUTEPUEB I OLIEHKH YIOBJIETBOPEHHOCTH KA4E€CTBOM OKa3aHUs
YCIIYT 1-Of OpraHU3aIKei KyJIbTypHhl;

Mm;j, — OUEHKAa Y/OBJICTBOPEHHOCTH KAa4Y€CTBOM OKa3aHus yCiyr i-oi
OpraHu3aluel KyJlbTypbl, copMHUpOBaHHas P-bIM TMOJy4areiaeM YCIyr Mo  j-OMYy
KPUTEPHIO;

IlepeyeHp KpuTepueB JUIsl OLEHKHM YAOBJIECTBOPEHHOCTH KadeCTBOM OKa3aHWs

yCIyr OpraHusanusaMMu KYJIbTYPbl, a TaKXKE AHUaIlla30HbI 3HAYCHUH (HOKa?)aTCJ'II/I,


http://www.bus.gov.ru/
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XapaKTEepPU3YyIOIIUE COOTBETCTBYIOIIME KPUTEPUM) ONPEIEISIIOTCS B COOTBETCTBUU C
[lepeunem mokaszaTeneil, XapakTEpPHU3YIOMIMX OOIIME KPUTEPUM OLEHKH KadecTBa
OKa3aHUsl YCIyTr OpraHu3alusIMH KylbTypbl (mpuka3z oT 25.02.2015 r. Ne 288 «O6
YTBEPKACHUM II0Ka3aTesei, XapaKTepU3YIOUIMX OOIMe KPUTEPUU OLIEHKH KadecTBa

OKa3aHUs YCIYT OPTaHU3ALUSIMU KYJIbTYPhI»).
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[Tpunoxenue Ne 2
K MeToanueckuM pPeKOMEHIAIHsIM

I10 ITPOBCACHUTIO

HE3aBUCUMOM

OLCHKN KadCCTBa OKa3aHUA YCIyr

OpraHM3alUsIMU  KYJbTYPbI

(ns

OpPraHoB TOCYJAapCTBEHHOW BJIACTH
cyovektoB Poccuiickoii @enepannu

u OpraHoB MECTHOTO
caMOyIpaBJICHUS )
3HaYuMoOCcTh HHPOPMALTMOHHBIX 00BEKTOB
JJIS OLICHKH YPOBHSA OTKPBITOCTH M I0CTYIIHOCTH MH(OPMALINH
OPraHM3aluu KyJbTYPbI
Nudopmarmonnsiii. 00BEKT - OOBEKT, PACIOJIOKEHHBIH Ha O(UIMAIBHOM cailTe

YUPEXKACHUS KYJIbTYphl, HECYIINHA MH(DOPMAIMOHHYIO HArpy3Ky, HalpHUMeEp: MOYTOBBIN

ajapec, CBeJieHus1 00 yupeauTene, epeueHb YCIyr.

Iynkr 3Haun
HanmeHnoBanue HH(POPMALMOHHOI'O
npuka3a | HaumeHoBaHue moka3arteJis Ne oBbeKTa (TpedoBanms) MOCTb,
Ne2515 oasLa
11 [TonHoE u COKpAIIEHHOE [lonHoe HauMMeHOBaHWE OpraHU3alUU 1
HalMEHOBaHHE opranuzamuu | 1 KYJIBTYpBl, COKpallleHHOE HauMEHOBaHUE
KYJBTYpBl, MECTO HaXOXICHHS, OpTaHu3aIH KYJIbTYpHI
HOYTOBBIN azpec, cxema |, [TouToBBI anpec, cxema pa3MeLICHUS 1
poe3aa, ajpec IEKTPOHHOU OpraHu3aIiy KyJIbTYpHI, CXeMa Mpoe3/ia
NOYThI, CTPYKTypa OpraHu3anuu | 3 AJIpec 3JIEKTPOHHOM MOYTHI 1
KYJIBTYDBI, CBEACHMS 00 | 4 CtpyKTypa opraHu3anuy KyJbTyphbl 1
ydpenurene (yupenurensx), Ceenenus 00 ydpeauTene, 1
Y4pEAUTENBHBIC TOKYMEHTBI 5 y4peaUTENNbHBIC JOKYMEHTBI
OpTaHu3aIlH KYJIbTYpHI
1.2 Wudpopmanuss O BBINOJHEHHUHU | 6 O6mast nHpopMaIyst 00 yUpexJIeHHUH, 1
rocy/1apcTBEHHOT0/ 7 Wudopmanus o0  rocyaapcTBEHHOM 1
MYHUIIUTIATBHOTO 3a7laHus, 3aJJaHMM Ha TeKyIIUil (UHAHCOBBIH rof;
OTYeT 0 pesynbrarax | 8 Nudopmanus 0 BBITIOJTHCHUH 1
ACATCIIPHOCTH OpraHusanunu roCyIapCTBEHHOIO 3aJaHusl 38 OTYETHBIN
KYJIBTYPBI (UHAHCOBBIH TOII;
9 Wndpopmanus o miaHe (QUHAHCOBO- 1
XO3STMCTBEHHOM JIESITEIbHOCTH Ha
TEKYLIUHU TOJ;
10 WNudopmanus o rogoBoil Oyxranrepckoit 1
OTYETHOCTU 3a OTYETHbIM (PUHAHCOBBIN
rona;
11 Nudopmanus 0 pe3ynbTarax 1
NeSITeIbHOCTH W 00 HCIOJIb30BaHUU
HUMYIIECTBA,;
12 WNndopmanus 0 KOHTPOJIbHBIX 1

MEPOIPHUATHAX M MX pe3ylbTaTax 3a
OTYETHBIN (PMHAHCOBBIN TOJI.
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IIyHkT 3Hauu
HaumeHoBaHue MH(OPMAIHOHHOTO
npuka3za | HaunMeHoBaHHMe moKa3aTess Ne oBbeKTa (TpeGoBanHsY) MOCTb,
Ne2515 a1
2.2 [Tepeuenn yeyr, | 13 [Tepeuenn YCIIyT, OKa3bIBACMbIX 1
NPEOCTABIIIEMBIX OpraHu3anyen KyJbTyphl.
OpraHu3aluen KyJIbTYpHL. | 14 OrpaHuyeHus 0 aCCOPTUMEHTY yCIIyT 0,5
Orpannvenus 10 acCOPTUMEHTY | 15 OrpaHuyeHus o NOTPEOUTEISIM YCITYT. 0,5
yCIIyT, OrpaHUYCHUA mno | 16 JlomoHUTEIBHBIE YCIIYTH, OKa3bIBAEMbIC 1
HOTPEOUTEISIM YCIIYT. OpraHu3aIei KyJIbTyphl
JononuuTenbHbIe yeayrd, | 17 VYcnyru, oOkasplBacMbleé HAa  IUIATHOM 0,5
Ipe0CTaBIIIEMbIC OCHOBE.
opraHu3anuei KyJbTYpBIL. | 18 CTOMMOCTBH OKa3bIBAEMBIX YCIIYT. 0,5
Yenyru, mnpefocTaBiseMble Ha | 19 1
mwiatHoil ocHoBe. (CTOMMOCTH
YCIIyT. IIpenocraBneHue [IpenocraBiieHne  NPEUMYLIECTBEHHOIO
NpECUMyIICCTBCHHOT'O npasa mnpaBa MMOJIb30BaHUA yciyramu
MI0JIb30BAHUS yCIyramu yupexIeHus
YUPEKIACHUS
2.3 CoxpaHnenue Bo3MoxkHOCTH | 20 CoxpaHeHHE BO3MOXKHOCTH HaBHUTAIlUU 0,5
HAaBUTAIIMM 110  CalWTy TIpH 10 CATy NP OTKJIFOYECHUHU TparuecKux
OTKITFOYCHUN rpaduuecKux JIEMEHTOB OQOpPMIICHHsI caiiTa, KapTa
2JIEMEHTOB O(OpPMIICHHUSI caiTa, caiita
KapThI caifra. Bpemsa | 21 | Bpems noctymHocTH  MH(pOpManmuu ¢ 0,5
JOCTYITHOCTH ~ WH(pOpManuu ¢ YUYETOM TIePEepPHIBOB B paboTe caiiTa
y4eTOM TIIepephIBOB B pabore | 22 Hanuumne He3aBUCHMON CHCTEMBI yueTa 0,5
cauTa. MHOCEIICHUHN calTa.
Hamnune nezaBucumoit cuctemst | 23 | Packpbitue MH(OpMAIMKM HE3aBUCUMOM 0,5
ydera  IMOCCIICHMH  caura. CHCTEMBI y4eTa MOCEeIIeH I caiita
Packpeitie uHbOpMauH | 24 Hanuune BCTPOEHHOM CUCTEMBI 0,5
HE3aBHCHMOM ~ CHCTEMBI ydeTa KOHTEKCTHOTO MOMCKA M0 CaluTy
HOCGHIGHI/H% cafita. Hammume | 25 | BecrmatHocTs, noctynHocTh | 0,5
BCTPOEHHOI CHCTEMBI pHpOpMAIIH
KOHTEKCTHOTO TIOHCKA TI0 CaiTy. | 26 OtcyTcTBUE HapylleHUH OTOOpaXKeHHMS, 0,5
becnmaTHOCTS, AOCTYMHOCTh (hopMaTupOBaHUS UM UHBIX JePEKTOB
HHQOpMAIIH Ha caﬁTev. 27 | Jlata u Bpemst pa3MeIIeHust HHPOPMAIMK 0,5
Otcyrereue HapyllleHUH |\ 28 | TToctyn k  pasumeny  «HesaBucumas 1
0TOOpaXkeH s, HOpPMATHPOBAHHS OIlEHKa  KauecTBa  NPEIOCTABJICHUS
v MHBIX nedexTon YCIyr» JOJDKEH ObITh O0€ecledeH He
undopmaimy Ha caiite. [lara n Oosee 4eM 3a 2 mepexona IO CalTy C
Bpems Pa3sMEILCHHS UCIIOJIL30BAHUEM MEHIO HABUTAIIUH
uH(pOpMaLIUH.
Hoctyn K pazzaeny

«He3aBucumas orjeHKa KayecTBa
MPEIOCTABICHUS YCIYT» JTOJKEH
OBITHL OOecrieueH He 0ojiee YeM
3a 2 mepexoda MO calTy c
HCIIOJIb30BaHHEM MEHIO
HaBHUT'alluH




25

IIyHkT 3Hauu
HaumeHoBaHue MH(OPMAIHOHHOTO

npuka3za | HaunMeHoBaHHMe moKa3aTess Ne oBbeKTa (TpeGoBanHsY) MOCTb,

Ne2515 a1

2.7 29 ONEKTpOHHBIM  OWIeT  OpraHu3aluu 2
/HaﬂHqu DIEKTPOHHBIX GUIICTOB KYJIBTYpBI/ DJIEKTPOHHBIN KaTajor/
6p0H;1{;g§;;1:;1 Sggﬁg (())];-IHOF(; 30 OHn-naitn pPETHCTpaINsl/BO3MOXKHOCTh 1

. OpOHHpOBaHUS  OWJICTOB/IIEKTPOHHBIX
HaJIM4Yue 3JIEKTPOHHOM odyepenu / JIOKYMEHTOB
E::f;(ii}a / BHGK?;IEE;IIZ 31 DNeKTpoHHAas Ouepe/Ib/INEKTPOHHAS 1
AIIEKTPOHHBIX JIOKYMEHTOB, SAIHCD B yAPCHACHHIC
32 Bupryanbusie AKCKypCUU o 1
JOCTYIHBIX JIJIS1 TOJTYYCHUS OprAHM3ALIH KYIBTYDEL

4.2 damuiiy, WMEHa, OTYecCTBa, | 33 Nudopmanus 0 pyKOBOAMTENE 1
TOJKHOCTH PYKOBOJSIILIETO OpraHu3aly KyJabTypsl, UHGOpMarus 00
COCTaBa OpraHU3allH KYJIbTYPHI, OQUIHATTEHBIX MEPOIPHUITHSIX, BUBUTAX H
e€ CTPYKTYpPHBIX MOJIpa3aeseHui 0 pabouMx TOe3IKaX PYKOBOJIUTEINS
U Qrimanos (P UX HATUYHHN), OpTraHMU3aIfH KYJIbTYPbhI
PEXKHM, rpaduk paboTtsl; | 34 CocraB paOOTHUKOB, (pammiInKM, WMEHA, 1
KOHTAaKTHBIE TeNe(OHBI, aapeca OTYECTBA, JIOJDKHOCTH PYKOBOJSIIETO
ANIEKTPOHHOMW MOYTHI, pa3aes AJs COCTaBa OPraHU3aIH KYJIbTYpbl
HAMPABICHHUS NPEIUIOKECHHH 110 | 35 Pexxum, rpaduk paboThl OpraHm3aniu 1
VIY4IIEHUIO KauecTBa  yCIyT KYJIbTYpPBI
OpraHusanuu 35 Tenedgon cnpaBouHO# Ciy)ObI, TenedoH 1

PYKOBOJUTEINSI OpraHu3alli KYJIbTYPbl
(mpuemHas)

36 | Pazmen nns HampaBlieHUs TPEATIOKCHHUN 2
Mo  yIy4lOIeHHI0  KadecTBa  YCIYT
OpraHu3aIyu

37 OnnaliH-KOHCYJIbTaHT OpraHH3aIuu 1
KYJIbTYPBI (cucrema MT'HOBEHHBIX
COOOIIEHN U UHTEPAKTUBHOTO OOLICHHUS
c NpeICTaBUTENIEM OpTaHu3aIUH
KYJIbTYpBHI)

5.2 [opsinok  omenkn  kavectsa | 38 Ccpulka Ha pas3zen OIEHKH KayecTBa 1
paboThI OpraHM3alnH Ha OKa3aHUs YCIyr OpraHU3alUHU KYyJIbTYpbl
OCHOBaHUU ONPEACICHHBIX (WM BUIDKET Ha CaliTe yUpeKIeHHUs])

KpUTEPHUEB 3(1)(I)CKTI/IBHOCTE/I 39 Conlika (Garmep) Ha 1

paboThl _ Oprammsaium, ABTOMATHU3UPOBAHHYIO cucTeMy

YTBCPH/ICHHBIN HE3aBUCHMOM OIIEHKH Ka4eCcTBa OKa3aHHS

YHOTHOMOTCHHBIM yCIIyT OpraHu3auil KyIbTyphI

(beneparnbHbM . opraH0¥ 40 Nudopmannronusie COOOIIEHNS 0 1

HCTIOTHATCILHOU BIaCTH, MTPOBEICHUN HE3aBHCUMOMW OIIEHKH

EEZ}I]{J;I;ITaTB;aquTB;ega;f;irlg:; 41 [Mopsiaox U(MCTOILI/IKa) MIPOBEACHUS 1
cayr JU—— HE3aBUCHMOHM OIIGHKHM KadecTBa YCIyT

zyJIBTypI)I, . TAKGKe OpraHM3aIfH KYIbTYPhI _

IpeIioHeHEs 06  YiIyUmeHuy 42 Pesynmprarel  HE3aBHCHMMOW  OLICHKH 1

. KauecTBa OKa3aHUsl YCIyr OpraHU3aluu
KadecTBa HMX  JCSTEIbHOCTH; KyTTYpHI
TUIEH TO YRYRILICHIIO Ratectsa 3 [Ipemioskenust 00 yIydlIeHUH KadyecTBa 1

paboTHI OpraHU3aAINH

UX JESITENbHOCTH; IUIaH MO YIYYIIEHHIO
KauecTBa paboThI OpraHu3aIUH
KYJIBTYpBI




